
Eldene Residents Association code of conduct 
The code of conduct explains how members of your association are expected to behave in 
meetings including annual general meetings. All must observe the following points when 
participating in resident involvement activities.

Conduct at meetings 
Individuals should at all times observe accepted practice, whilst taking part in meetings: 

• The Chair should welcome residents and invited guests to the meeting. 
• The Chair should facilitate the meeting and not act as dominant spokesperson. 
• Speakers should go through the Chair and keep to the subject being discussed. 
• The Chair should ensure that no one individual dominates the meeting and that issues 

relevant to the current agenda item only are discussed. Individuals should assist the Chair 
by pointing out any breach of practice to this clause. 

• Only one person should speak at a time and there should be no cross talking. 
• When an individual raises a topic that creates a personal and/or prejudicial conflict of 

interest, the Chair must bring that person to order. 
• Meetings must start at the stated time and abide by the agenda. 
• Late arrivals should enter quietly and not disrupt the meeting with apologies. 
• Mobile phones must be switched off or switched to silent. 
• Wherever possible jargon must be avoided. If it is used then a full explanation should be 

given. 
• It is the responsibility of each resident to ensure they are prepared for the meeting by 

reading all the relevant papers and bringing them to the meeting. 

Discrimination 
• Residents and staff shall not discriminate against any other resident, invited guests or any member on 

the grounds of size, location, race, culture, age, sexuality, class, disability, gender, political or religious 
beliefs, physical appearance or previous or present personal disputes 

• Discriminatory language and abusive behaviour will not be tolerated in discussions. 

Respecting others 
• Residents acting on behalf of their community/group should treat everyone with 

consideration, and respect their contribution. They will not use their position to damage 
the reputation of others by giving personal opinions as to capabilities. 

• Residents should respect that some individuals may have more time to participate than 
others. Residents should appreciate that everyone has the right to be as involved as they 
wish to be, with contributions being valued. 

• Any difficulties experienced in performing all allocated tasks should be discussed and 
resolved. Residents should respect their relevant resident involvement structure and 
support all decisions taken by it. 

• Residents should remember that although staff will attempt to be available at short 
notice, access may be restricted by the demands of other work. 

Breaking the code of conduct
• If an individual breaches the code of conduct the Chair will be responsible for challenging 

with reference to the Code. Further breaches of the Code may result in an individual being 
asked to leave the meeting. 

• Breaches of the code by the Chair will be challenged by a resident member selected by a 
vote of the appropriate resident group. The resident member should bring this to the 
attention of the Secretary where applicable.  
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